Date: Service Request: ON or OFF Residential Business

(Please circle one) (Please indicate)
Service Date: Service Location:
Name: Social Security:
Mandatory

Business Name: Business FIN No:

Q Sole Proprietorship O Partmership Q Corporation O Non-profit Q Other
Billing Address (if different than above):
Date of Birth: Home Phone:
Employer: Work Phone:
Spouse Name: Spouse Social Security #:
Spouse Work: . Spouse Work Phone:
Spouse Date of Birth:
Nearest Relative (Name and Address):
Landlord/Homeowner Name: Telephone:

Are you interested in Utitity Bill Pirect Debit Payment? Yes / No

If Transferring and currently on direct pay, would you like to continue direct pay? Yes /No
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Please read the following and sign below:

Meters are read the last 3 working days of the month. Bills are mailed by the 5™ working day of the next month. -
Bills are payable by the 3rd day of the month after the month they are received. A 10% late fee is added to bills
paid after the 3rd. -If the bill is still not paid by the 9™ of the month after the month you received the bill, utility
service(s) will be discontinued on the morning of the 10™ and you will be charged a reconnect fee of $25.00. -If your
bill in NOT paid and you have moved, the City of Cuba reserves the right to disconnect your services at your
current address (if you are in town) OR turn your account over to a collection agency, where you will be responsible
for the colleetion fees @ 30%. -Penalty for tampering with a meter is $500.00 by ordinance No. 710-A. You MUST
come in and sign this form when you are ready to have your utilities disconnected or transferred.

Information regarding your service accounts with the City of Cuba Municipal Utilities Department, including the
name and address of the account holder, the service location, your payment history and payment status, is public
information subject to public disclosure. Closed from public disclosure shall be credit card numbers, personal
identification numbers (such as social security and drivers license numbers), bank account numbers and all other
similarty private information necessary to protect the security of transactions between the City and its utilities’
customers (and any other person or entity doing business with the City’s Municipal Utilities Department)

I have read, understand, and agree to the terms of the “Explanation of the Billing System”

Signature - Date

Office Use Only: Please circie the services ONLY requested to be turned on OR off
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